CASE STUDY#14
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Customer Profile

Clough Limited, established in 1919, is one of
Australia’s foremost engineering, construction
and asset management groups. It is a public
company providing services to the onshore and
offshore oil and gas, minerals, infrastructure and
property markets. Clough Limited is listed on the
Australian Stock Exchange with headquarters in
Perth, Western Australia.

Contact Details

Contact Person: Patrick MacKinlay.

Tel: 0061-8-6465-2000

E-Mail: patrick.mackinlay@intergraph.com

Project Statement

Clough opted for Smart Plant Foundation for its
Document Management & Engineering
integration needs.

For its Phasel implementation, they required
services of Consultants for configuration of
workflows and get the Phasel implemented.

Rolta Solution

Rolta deputed two of its senior executives with
industry backgrounds to work with Intergraph
Team at Clough, Perth.

The Team worked on:

1. Configuring Internal Document Review
2. Configuring Vendor Document Review

Transmittal

3. Configuring Vendor Document Review
Transmittal

4. Training

5. Hand-holding the users for initial startup

The Project
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The following activities were involved.

e Creation of workflow, response management
Creation of Distribution Matrices

Creation of Templates

Expediting

Transmittal Cover Sheet Report

Further to the configuration, Clough employees
from document control, purchasing and
engineering disciplines were trained with
workshops that included hands-on. The feedback
received from these workshops was incorporated
into the System. After re-configuration, a larger
audience was trained in SmartPlant Foundation
Document Management System that was rolled
out as part of Phasel.
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Benefits to Customer

Phasel was successfully rolled out at Clough
with the help of Rolta consultants. Transmittals’
workflow configurations and implementation
prepared the ground for further downstream work
on Phase 2 and Phase 3 involving SPF TEF
implementation for engineering integration.

Case Study#14 - SPF Implementation



