Enterprise Administration Platform
Manage multiple end-to-end application environments to improve performance, eliminate downtime, and meet and exceed SLAs 

BUSINESS CHALLENGE
Making applications run faster and with less downtime is a top priority for any IT organization. As business relies more heavily on a complex variety of applications to transact, interact, and analyze, the mandate for IT to optimize performance and uptime while lowering operational costs.
The costs of failing to optimize performance and availability are substantial. Downtime means idle workers and missed business opportunities as well as fiscal penalties for failing to meet service level agreements. And as the number and scope of mission-critical applications has grown in today’s enterprise, so have the corresponding middleware, database, network and storage environments that drive them. 

With dozens of applications to manage across multiple business units, IT faces the dual pressure of enabling the applications themselves to run faster with less downtime (infrastructure optimization) and proactively managing the end-to-end enterprise application environments to prevent issues before they occur (service optimization). 
SOLUTION OVERVIEW

TUSC’s Enterprise Administration Platform enables organizations to optimize application performance and workloads, improve transaction processing power, manage all components of the environment proactively and dramatically lower IT operational costs. The Enterprise Administration Platform is a comprehensive administrative console that is designed to optimize usage of disk, network, database, middleware and applications themselves – right up to the end-user experience layer. 
The Enterprise Administration Platform utilizes Oracle Enterprise Manager, Oracle’s central administrative console, as a foundation for extending administrative control over the adjacent heterogeneous IT components, and enabling more effective management of service-levels, configuration, provisioning, performance tuning, and end-user experience.
Real User Experience Insight. Integrates real-world performance and usage analysis into existing administrative controls, enabling a view into the end user’s application experience , improving user satisfaction and lowering user support costs without requiring any modifications to the applications themselves. 
Service Level Management. Comprehensive service-level monitoring, diagnostics, alerting, and tuning for application availability, performance, usage, and SLA compliance including root-cause analysis, triage, and service-failure impact,  
Packaged/Component Application Management.  Enable comprehensive management across Oracle eBusiness Suite, Siebel, and PeopleSoft environments, including policy validation, process scheduling, automatic service creation, system and service modeling,  metric history. 
Configuration  and Provisioning Management.  Automate the costly and error-prone process of managing software and hardware configurations and deployments, including cloning, provisioning and patching. And grid control.  Automated search and compare across all systems, configuration monitoring, policy management and compliance support, security configuration scoring and dashboards, and comprehensive reporting
Application Testing and Change Management.  Automate testing of system changes to application performance and capacity management using advanced workload analysis and real-world simulations to determine optimal configurations for upgrades and system enhancements.
BUSINESS BENEFITS
Control costs – Reduce costs associated with SLA violations and user dissatisfaction, while eliminating administrative complexity 
Improve performance – Significantly boost available processing power and throughput, increasing scalability.

Avoid planned and unplanned downtime – Proactive monitoring and alerting ensure applications are continuously available even in the midst of unexpected outages.
Strengthen service and SLA management – Real-time monitoring allows you to predict and respond to performance issues before they impact end users.
SOLUTION DETAILS

TUSC’s Enterprise Administration Platform is based on TUSC’s 20-years success implementing and using Oracle Enterprise Manager for customers and as part of TUSC’s own hosted and Remote DBA services.  Leveraging Oracle Enterprise Manager (OEM) as a foundation, it adds sophisticated monitoring, management, and remediation capabilities that extend administrative reach across the entire range of heterogeneous components and environments. TUSC customizes the platform to accommodate each customer’s unique requirements and architecture, data structures and topologies, while preserving its modular nature to allow for easy extensibility in the face of technology and business process change. 
TUSC’s Enterprise Administration Platform combines base OEM functionality with custom and off-the-shelf add-ons from Oracle to enable fine-grained administrative control across all infrastructure (storage, network, hosts/servers, database, middleware, web services and components, and virtualized environments), as well as Oracle and non-Oracle applications. As a result, administrators can deliver end-to-end configuration management, software lifecycle automation, application quality and performance management, and enterprisewide service level management.  
Oracle products that can be included in the Enterprise Administration Platform include:

· Oracle Tuning Pack 
· Oracle Diagnostics Pack

· Oracle Provisioning Pack

· Oracle Configuration Management Pack

· Oracle Change Management Pack

· Oracle Service-level Management Pack

· Application Management Pack for Peoplesoft

· Application Management Pack for Siebel

· Application Management Pack for Oracle eBusiness Suite

· Application Management Pack for SOA/Component Applications

· Enterprise Manager System Monitoring Plug-ins (for Hosts, Database, Middleware, Storage, Network Devices, VMWare)
· Management Connectors (Remedy, Microsoft Operations Manager)
· Oracle Real Application Testing
· Oracle Functional Testing for Web Applications

· Oracle Load Testing for Web Applications

· Oracle Test Manager 

ABOUT Rolta TUSC 

An Oracle Certified Advantage partner, Rolta TUSC provides expert functional and technical solutions in the areas of Oracle E-Business Suite Consulting, Enterprise Performance Management, Business Intelligence / Data Warehousing, Oracle and Open Systems Development (includes Fusion Middleware), Oracle DBA, Database, and Infrastructure Services, Managed Services for Remote DBA and E-Business Suite Support, Managed Hosting, Oracle Software Licensing, and Oracle Training & Mentoring.
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